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Overview

A regional healthcare provider partnered with iTi Communications to improve system reliability, secure patient 
data, and ensure uninterrupted access to critical applications.


With increasing regulatory pressure and the need for always-on systems, the organization required a secure, 
compliant, and highly available IT environment. iTi delivered a cloud-enabled infrastructure with integrated 
backup and disaster recovery capabilities.

The Challenge

The healthcare provider faced several high-risk 
challenges:

Dependence on on-premise systems with 
limited redundancy

High risk of downtime, affecting patient 
services

Strict compliance requirements for data 
security and privacy

Inadequate backup and recovery systems

Limited remote access, restricting flexibility for 
staff

These issues created operational risk and limited 
the organization’s ability to scale.

About the Client

The client operates multiple healthcare facilities, 
relying on digital systems for:

Patient records and data management

Scheduling and billing systems

Internal communication and coordination

Downtime or data loss could directly impact patient 
care and operational efficiency, making reliability 
and security top priorities.

The Solution

iTi Communications designed and implemented a secure, cloud-driven solution:

Cloud Infrastructure Deployment

M igrated critical systems to a secure cloud 
environment

Enabled scalable infrastructure with high 
availability

Reduced reliance on single-location systems

Security & Com pliance Enhancements

Deployed encryption, access controls, and 
monitoring tools

Strengthened protection of sensitive patient 
data

Aligned systems with healthcare compliance 
requirements

Managed Monitoring & Su pport

24/7  monitoring for performance and security threats

Proactive issue resolution to prevent disruptions

  Backup & Disaster Recovery (DRaaS/BaaS)

Implemented automated backups with rapid 
recovery capabilities

Established disaster recovery protocols to 
minimize downtime

Ensured business continuity during outages or 
disruptions

Secure Remote Access

E nabled secure access for authorized staff 
across locations

Improved operational flexibility and response 
times

The Results:

99.9%  system availability, ensuring 
continuous patient care

Significant reduction in downtime risk

Faster recovery times during system 
disruptions

Improved data security and compliance 
posture

Enhanced flexibility for staff across 
locations

Client Feedback

"iTi Communications gave us confidence in our 
systems. We now have secure access to critical 
data and the assurance that our operations 
can continue without interruption."

— Operations Director
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