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Overview

A mid-sized financial services firm partnered with iTi Communications to modernize its legacy IT infrastructure,
improve system performance, and strengthen security across its operations.

With increasing transaction volumes and growing compliance requirements, the firm needed a reliable,
scalable, and secure IT foundation. iTi delivered a fully integrated data center and security solution that
reduced downtime, improved performance, and aligned IT with long-term business growth.

The Challenge

The organization faced several critical IT and
operational challenges:

 Outdated data center infrastructure causing
slow system performance

* Increased risk of downtime, impacting client
transactions and internal operations

* Limited scalability, restricting the ability to
support business growth

o Security gaps, exposing sensitive financial data
to potential threats

* Lack of centralized monitoring, delaying issue
detection and resolution

These issues created a reactive IT environment that
impacted productivity, performance, and client
confidence.

The Solution

About the Client

The client provides financial advisory and
transaction services, relying heavily on secure
systems, real-time data access, and uninterrupted
uptime.

Their operations depended on:

 High-performance compute and storage systems

 Secure handling of sensitive financial data

 Continuous system availability for client
transactions

However, their legacy infrastructure lacked the
flexibility and resilience required to support modern
workloads and evolving security demands.

ITi Communications implemented a comprehensive, end-to-end transformation leveraging its systems

integration and managed services expertise:

1. Data Center Modernization

» Designed and deployed a modern, scalable data center architecture
« Implemented virtualization and software-defined infrastructure
« Optimized compute, storage, and workload distribution

(Aligned with iTi's datacenter modernization and infrastructure solutions)

2. Integrated Security Architecture

« Deployed layered cybersecurity solutions
including firewalls, SIEM, and access
controls

« Implemented identity and access
management with multi-factor
authentication

 Strengthened protection across network,
endpoints, and data

(Reflecting iTi's multi-layered security approach
across infrastructure)

4. Backup & Business Continuity

» Implemented backup and recovery systems

» Established business continuity planning to
minimize disruption

« Ensured rapid recovery in case of system
failures

The Results:

3. Next-Generation Network Optimization

« Upgraded LAN/WAN infrastructure for faster,
more reliable connectivity

« Implemented secure remote access capabilities

 Improved overall network resilience and
performance

5. 24/7 Monitoring & Managed Support

» Enabled continuous monitoring through iTi's
Network Operations Center (NOC)

 Proactively identified and resolved issues
before impact

* Provided Tier 2-3 expert support for complex
environments

(Aligned with iTi's 24x7 monitoring and managed
services capabilities)

The transformation delivered measurable Client Feedback
business and technical improvements:

. , "iITi Communications transformed our
* 60% reduction in system downtime, , , hioh .
improving operational reliability Infrastructure into a secure, high-performing
Significant performance improvement, environment. We now operate with confidence

enabling faster data processing knowing our systems are reliable, scalable,
Enhanced security posture, reducing and protected.”

exposure to cyber risks

Improved scalability, supporting business — IT Director
growth and increasing workloads

Real-time visibility, enabling proactive IT

management
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